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Sycor achieves a new status as partner with IBM

By achieving the status of Value Added Reseller, Sycor has
demonstrated its profound expertise in ECM (Enterprise Content
Management) and strengthened its longstanding partnership with
IBM Deutschland GmbH.

(Goettingen) "We are delighted that simultaneously with our new status
as a Value Added Reseller, we have also become a support provider for
IBM Deutschland GmbH. Currently, only few providers can offer support
for Enterprise Content Management ", Christian Offermann, manager of
the ECM division at Sycor GmbH, emphasized. With their know-how,
Sycor experts cover not only the complete functional range of IBM
FileNet P8, but also of the systems involved. The spectrum of services
includes consulting, development of solutions, sales, sub-licensing and
installation. Full outsourcing of the operation is also possible - naturally
with qualified end customer support. Offermann added that "The basis
for the new partnership status was not only the certifications that
demonstrated our ECM expertise and the quality processes, but also

our numerous successful past projects.”

IBM Deutschland GmbH and Sycor are optimal partners to master
challenges in the field of ECM. As one of the biggest IT companies
worldwide, IBM deservedly has a decisive market share in the field of
DMS and Enterprise Content. With its FileNet P8 Suite, IBM provides
an intelligent, future-oriented solution for document management at the
highest level. Sycor builds on this foundation. With our many person-
years of experience in the field of ECM and archiving as well as a focus
on the organization, timeframe and budget, we make the full potential of

the IBM solutions useable for small and medium-sized businesses.

The results are tailor-made solutions with which processes can be
optimized, costs lowered and compliance requirements fulfilled. At the
same time, a reorganization of company wide data ensures faster
access to quality information. This forms the basis for quick decisions

and a crucial competitive edge.
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About Sycor:

As a service provider with a worldwide staff of about 300, the Sycor
Group covers the whole spectrum of information and communications
technology. With headquarters in Goettingen and further locations in
Wiesbaden, Hamburg, Pittsburgh (USA), Montreal (Canada),
Singapore, Shanghai (China) and Kuala Lumpur (Malaysia) the
company is as international as many of its customers. Sycor primarily
provides Microsoft Dynamics AX and SAP® ERP services in addition to
management and strategy consulting. The company develops and
operates tailored solutions in the areas of telecommunication, archiving

and document management, e-business, IT outsourcing and networks.

In the SAP environment, the company focuses on industrial
manufacturing companies. Sycor offers industry-specific SAP Business
All-in-One solutions for businesses in the plastics processing industry,
automotive component suppliers, surface finishing companies and
metal processing enterprises. Sycor also supports companies in the
mobile goods rental, printing and packaging, process and retail

industries with industry solutions based on Microsoft Dynamics AX.

In addition, Sycor serves the financial services sector in Asia and the oil
and gas industry in the US. Founded in 1998, the Sycor Group has had
a DIN EN ISO 9001:2000 certified quality management system and
SAP® Hosting Partner status since 2002. Sycor is also a Microsoft Gold
Certified Partner. The company generated €35 million in sales in 2009.
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